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a) James, a student at a secondary school in Dodoma, was asked to address fellow students
during discussion and explain three (3) key elements of the communication process that
must be considered to ensurc the message is successfully delivered and understood. Use
examples in your explanation.

b) By using knowledge of commerce explain any four (4) types wholesalers from your
residence.

8. Mkombozi Traders buys goods for TZS 360,000/=, The business wishes to make a gross profit
of 25% on sales. Its business expenses are 50% of the gross profit. Calculate the following
items for Mkombozi Traders:

Selling price

Gross profit

iii. Mark-up percentage

iv. Expenses

v.  Net profit

SECTION C (30 Marks)
Answer only two (2) questions in this section.

9. Mr. Daudi plans to ship his products to customers located across different regions of the world.

+ Before making a decision, he compared the advantages and disadvantages of various transport

methods. As a Form Four business student, outline six (6) key factors Mr. Daudi should
consider when selecting the most appropriate mode of transport for his goods.

10.In response to the low production of goods within the country, the government atlowed
importation to meet local demand. However, after a steady increase in domestic production,
authorities decided to implement mecasures to regulate the importation of foreign goods.
Identify and explaln six (6) methods that a government may use to control the importation of
goods from other countries.

11. During a classroom discussion on national development, Mariam, one of the students, was
curious to understand why taxes are so important to a country. As a business studies student,
explain to Mariam how this statement is true by giving six (6) reasons to support your

explanation.
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SECTION A: (16 Marks)
Answer all questions in this section.

. For each of the following items (i) - (x), choose the correct answer from among the given
alternatives and write is letter beside the item number in the booklet(s) provided.

ii.

iv.

vi.

During a lesson on demand curves at Kilimo High School, the teacher asked students to
identify an incorrect feature of a normal demand curve. Which of the following
statements does not describe a typical demand curve?

The curve slopes downward from left to right

The curve has a negative slope

1t illustrates that higher prices result in lower quantities demanded
It shows that higher prices fead to more quantities being demanded
The price of goods varies with quantity level

moowy

Mr. Juma, a businessman from Dar es Salaam, recently arranged to transport a large
consignment of goods overseas by sea. He signed a formal agreement with the ship owner
to confirm the terms of the shipment. What is the correct term used for such an official
acknowledgment and shipping agreement?

A. Liner conference D. Bill of lading

B. Airway bill E. Charter party
C. Consular invoice

During a seminar at the University- of Dodoma, students discussed the core
responsibilities of entreprencurs. Fatma raised a question: "Among the following roles,
which one best defines the key duty of an entrepreneur?"

A. To bear the risk and uncertainties D. To make huge profit
B. To market the product effectively E. To advise his/her employees
C. Tomanage the production process

In a business law class, Mr. Mushi presented a sample memorandum of association for
his students to analyse. He asked: “Which of the following items would not typically be
found in a company's memorandum of association?”

A. Power of directors D. Name of a company
B. Type and amount of shares E. Liability clause
C. Objects of a company

Asha has been working as a secretary at Mji Mpya Secondary School for over five years
and carns a monthly salary for her professional services. During a discussion on the
factors of production in class, her teacher asked: "Which factor of production does Asha's
role fall under?"

A. Land D. Organization
B. Labour E. Entrepreneurship
C. Capital

During a classroom discussion at Jitegemee Secondary School, Mr. Kassim asked
students to identify the type of bank responsible for issuing legal tender in a country.
‘Which bank performs this function?

A. Bank of Tanzania D. National Bank of Commerce
B. Investment bank E. Commercial bank
C. Central bank
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vii.

viii.

ix.

In an economics lesson, Asha noticed that prices of basic commodities like sugar and
maize flour kept rising every month, and her money could buy fewer items than before.
What is the economic term for this situation where the general price level continues to
increase and the value of money falls?

A. Deflation D. Reflation
B. Disinflation E. Falling and rising
C. Inflation

Mzee Baraka owns a small shop in Mbeya and provides vatious services to his customers.
Which of the following is not considered a key function of a retailer like Mzee Baraka?

Selling goods to consumers

Holding stock in large quantitics

Giving advice to customers

Making goods available to customers anytime
Celebrating with customers

Hmo oW

When launching a new soda brand, thc Simba Beverages Company consulted an
advertising agency. The agency performed several roles o ensure a successful product
launch. Which of the following is not one of the functions typically carried out by
advertising agencies?

Advising on the medium to use and naming the new product

Conducting market research before creating an advertisement

Designing creative advertisements

Connecting advertisers with media platform owners

Creating legal currency for customers

isip =l ol o

_Halima, a maize dealer in Morogoro, uses grading to separate her produce before selling.

She knows grading has many benefits. However, which of the following is not considered
an advantage of product grading?

It lowers the cost of advertising and marketing

It expands the market reach

It helps customers make informed choices

It supports the implementation of promotional strategies

It allows businesses to celcbrate profits with clients

RS
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2. Match the meaning of the terms used in Insurance in Column “A” with the appropriate term in
Column B by writing its letter beside the item number in the answer booklet provided.

COLUMN A COLUMN B

. Whal is the temporary document issued by an insurance company after a | A. Insurer

policyholder pays the premium but before the official policy is prepared?
B. Claim form

ii. What do we call a company that offers protection against financial loss by

providing insurance services? C. Premium
iii. What is the term used for a person who purchascs an insurance policy and D. Loss
is entitled to compensation if a covered event occurs? !
iv. What is the regular amount of money paid by a policyholder to an E. Insured
insurance company to maintain coverage? .
F. Risk

v. What is the document used by a policyholder to formally request payment

or compensation from the insurance company afier an insured event? G. Assessor

vi. What is the event or situation that causes financial loss and triggers the |y  Underwriters

need for insurance coverage
1. Cover note

SECTION B (54 Marks)
Answer all questions in this section.

Mr. Hamisi attempted to-withdraw funds from his bank account using a cheque. Despite having

3:
sufficient balance in his account, the bank teller declined to process the payment. Explain six
(6) possible reasons why the bank may have refused to honour the cheque.

4. Anna and Joseph have recently completed their form four studies and are planning to start a

new venture together. After conducting market research, they realized that forming a business

unit with up to 20 members would allow them to raise more capital and share responsibilities

efficiently.

a) Explain What fype of business unit would be most suitable for Anna and Joseph based on
their requirement?

b) Discuss five (5) advantages they are likely to enjoy by forming this type of business unit.

5. Imagine you have been invited to give a speech on self-cmployment during a graduation
ceremony. Briefly prepare a speech to be presented to the graduates that covers any three (3)

benefits and three (3) costs of self-employment.

Mashujaa secondary school is planning to promote its educational services in the upcoming .
month of June for form five registration. Assist the school management by outlining six (6)

important factors to consider when selecting an appropriate medium for advertising.
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